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Abstract

To enable consumers to choose the most suitable products, the process of gathering information and making
purchasing decisions is complex. The current methods of advertising and providing product information are often
insufficient. Additionally, consumers generally find it difficult to take an interest in unfamiliar products, resulting in
potentially beneficial products being overlooked.

Therefore, this paper proposes a new information system designed to assist consumer behavior and promote
behavior change, enabling consumers to interact with product information they are initially uninterested in and make
appropriate product choices.

The novelty of this paper lies in the proposal and demonstration of a unique gamification-based consumer behavior
support system. This system applies the theories of nudge and boost from behavioral economics, combined with reward
theory, to assist consumer behavior. Specifically, through experimental validation of the developed system, the paper
demonstrates its effectiveness in encouraging consumers to take an interest in and purchase products they were originally
not interested in.
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