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Abstract

In recent years, with the spread of SNS such as "Facebook" and "Twitter", or with that of word-of-mouth sites
such as "tabelog", the influence of word-of-mouth communication has become extremely large in Japan. Negative
word-of-mouth has brought about the phenomena of "net flaming", which have negative impacts on companies and
individuals. On the other hand, the spread of positive word-of-mouth has increased the number of cases that have
positive effects on related companies and individuals, such as increases in sales and name recognition. Based on these
examples, we think that there is a difference in diffusion process and scale between the negative and positive topics.
Therefore, in this research, we analyzed the spread of both negative and positive word-of-mouth of Twitter on typical
four conveyor belt sushi restaurant chains using the “trend method”.
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