B AT LFAFE Vol 14, No. 2

(g ]
A=A D It B DERARR SN ASFEE : mobylet TEUF
Li=A—JL& iPhone DT 7 #IL b A—5—&DFEE

An Image of Another Company's Product on a Mail: mobylet and iPhone
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Abstract

In 2017, readers used their iPhone to browse the email newsletters of company-X and found that it displayed a
product image of company-Y. The iPhone's default mailer registers the received inline image in the HTML mail along
with its cid in the cache. On the other hand, the cid of the inline images in the HTML mail delivered by mobylet were
not unique. Therefore, (1) When opening an HTML mail of company-Y delivered by the system using mobylet on
iPhone, the inline image is registered in the cache. (2) Another system utilizing mobylet by company-X sends an image
having the same cid as company-Y's inline image to the same iPhone in an HTML mail. (3) When opening the mail
delivered by company X on the iPhone, Company-X's HTML mail displays the inline image of Company-Y registered
in the cache with the same cid, instead of the inline image of company-X.
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