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Abstract

Prior to the launch of the Social Security and Tax Number System (My Number System) in January 2016, system
maintenance work was carried out all at once in the aim of introducing the system to numerous government agencies and local
governments that will handle My Numbers. Due to increasing system investments and severe financial circumstances, the
information systems of local governments have been promoting (D the opening of the information system to avoid dependence
on specific vendors and reduce expenses, @ the control of unique customization approaches by organizations (standardization)
when adopting package systems and (@ the joining of information systems through the introduction of a local government
cloud system; however, the actual status of these efforts remain unclear. Although each local government usually orders and
organizes a variety of information systems individually, as the introduction of the My Number System is a very rare case of a
nationally-unified project where all local governments implement the same system renovation at the same time, it is a priceless
opportunity to analyze exhaustive data from all local governments with regard to the opening, standardization and joining of
local government information systems.

In this paper, based on the data concerning information system renovation for introduction of the My Number System as
reported by local governments around the country, we reveal the current status of open, standardized and shared IT system
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adjustment on the local tax systems (presumed to have the least difference between local governments among all work municipal
works carried out).Furthermore, we shed light on the situation in regard to orders received by vendors from local governments
around the country based on vendors’ data on renovation of information systems as received from local governments, and
analyze the relationship between the oligopoly in the information system market of local governments with the delays in
standardization. Taking these factors into account, we will consider measures to further promote standardization.
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AT, BERIR, TEER, fidcllR, SEUR, SRR, R, ERE
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FELNOHERNCAD L, R =T E2HTHREOL =T IFROLEBY Lo TnDH., NAHHEO/NS
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1 KGO THIXETRS (414 FH{A) 6.5%
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10 5 NEL_E~5B0 J5 AATSHOTHIKATAT (234 [A{EK) 15.8%
50 5 ANLL O TiIXETAS (32 [H11A) 37.5%

4.4. HARRTA XEZEEEDOBERDH

T AL <A R%aAT O HiKHA OEIG & B EEOBOBEDO AL FT 5720, R5DLBV, HRER
W2 L O A BN O THIXETA (R ERE D7) TR L7k (S esEtes) #30E Lz, 503 0
(ZHENE E T KETAEUN 2 2 R OE DD 70 HRFE ST ORI ZIEOEPEA A H Y, 1120
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HOERTRA | THIKETAS | ORIEES | R | 2R | SRR R(b/)
Bl eitE ] 179 1 178 25 0.140
AR 40 16 24 7 0.292
HPR 33 1 32 7 0.219
B 35 7 28 12 0.429
Tk I 25 2 23 7 0.304
IR 35 1 34 10 0.294
R 59 10 49 12 0.245
PRI 44 2 42 5 0.119
N 25 25 2 0.08
BRI 35 2 33 4 0.121
BRI 63 7 56 15 0.268
TR 54 7 47 11 0.234
HOHR 62 9 53 16 0.302

T ) U 33 3 30 10 0.333
T R 30 2 28 9 0.321
B 15 2 13 1 0.077
)1 19 19 6 0.316
IR 17 1 16 6 0.375
ILIALIR 27 4 23 8 0.348
FUFIR 77 16 61 9 0.148
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(AN 42 9 33 6 0.182
o] I 35 5 30 0.3
IR 54 5 49 11 0.224
—HR 29 1 28 6 0.214
BB IR 19 2 17 1 0.647
HURBIT 26 2 24 4 0.167
PN 43 3 40 11 0.275
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B 39 4 35 14 04
Frap L o 30 5 25 5 0.2
SR 19 5 14 5 0.357
FEAR IR 19 1 18 9 0.5
] | L1 Ve 27 3 24 7 0.292
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P 20 2 18 4 0.222
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JEE B U 43 2 41 6 0.146
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—TOWTOHHTICEY, IFOZ ERbinoTz.
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TS, Fe IO KB ATBERTIHEIARE L TIUIEROEIG bEv. 2B HOWTHRFHIRAEZERH S
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5.2. BE{DKR
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BT 50 5 ANEZRRZ D KHFEAIBETIIRE L2 TORKTH A2~ A X475 HMARKEE LT, 1=
IR L TR0,

FIEERFRNC L > TA—T VRN =DV AT L TH AR <A REAT 5 HIROEIEGITIIRE 27N D
5.

5.3. ZILEDIKR

~ AT NR—EADTOOHGBIEE Y AT AOWIEEZIE LTIAEE (XU F—) OO TIE, FHFHE
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5.4 ZILEDL 7 LEELEDER
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~ A REAT O FROEIE FER(LORI) (ZIXBMEMERERIRIE R, XU T =D =T EHAZ <A XD
BN GEAELoIEN) (IR BRI R D iv7au .

— 5T, EBHEENZIE LT BIRRD I A Z~ A ADOWRE D &, ZELERIET X TTHIRAZ~
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D (RN F—) BBAT DHAIRTREREEN N A X~ A X% E 9 ZiEE L U EOBIUCER D &
WIPERIZIE LW EIEEZ W EBNHLMNE e otz — T TEBHEZE D LT DO5Z1E L= #)5 HiBIRICE
HI5&, WAZ~A ZXDOEGITIIREREEDHD Z LR bhoTz. TIDOBGRERGEROA T, L
DOEENOER Z AT 5 Z LIZREECTH DY, BB OWEE T, MBI 27 AT 5
HABR <A ZXDfFE LT, IREMHOBRROZER, BET—XOHNOGMOZERSEN S, E/RTEK & LTk
XD EIREREFIOBEIC L D Z &0, NOHE, EEEL T AT AL DRV X —OEWVERFET LT M.
AL OIS, FHGAIFARO N OIS 2T D2 FERZEOEONTINZ, FHLFENEORECZ D
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F—T A DOHERIT 2 2 MEIIC A 5T 503, fx O EIBERR D AS ~ A Za4T>THODHIRY, 2K
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