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“Six Sigma can be used to effectively address serious chronic business
issues.”

“Organizations can deploy Six Sigma projects to increase customer
satisfaction and become more competitive.”

“Although Six Sigma has existed for some time, bringing its best practice
together under an 1SO standard helps solidify and consolidate the
methodology. The ISO brand is respected and recognized worldwide, and
thus provides an added layer of confidence. Moreover, publication of Six
Sigma methodology in an ISO standard will boost international uptake of
the methodology in a coherent form, reduce fragmentation, and provide
users with harmonized best practice.”

Hi B8 - http://www.iso.org/iso/home/news_index/news_archive/news.htm?refid=Ref1461
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