Wt 27 224 59 BAREKS - IERERS

Y=L LA T A T I— R ERZED-HD
PRRETHS

The Design of Learning Environment for Supporting Social Media Marketers
Tk HZR g [
Naomi Nagata®™  Fumihiro Kousaka *
T ERIARERERTE:  TEEEFD
IMAsttERwT vy V=TT I —
T Faculty of Information, Shizuoka Sangyo University.
I Creative Planning Center, Dentsu Tec Inc.

=5

Fy NU—ZHETIE, SNS(Y—3 ¥ LRy NU—F 07— )W ERK L, [[7 U B ARCHERD AT e —
TaIa=7 A BEIN, FRROLE - KEN2SN TS, AIFZETIE, SNSTERIC L - T, a8 0
A 2T A VIR EEE A SR L, IROIAVVEFERIRE 12 BTe7o O O HHE DR\ WFEEHERE A LW EEB
7o Z2TTC, SNSZIEH Lic~—0 7 4 V7V FEERREZREIL, FHEMIE L aI 2=/ — LR DL, &I
R SOEEIND L) RAEW AT 7 e A2 RIE D 2 L EBR L. ZOFEBREICL - C, FEEIL,
SRR STeT AT A T E2RAL, AEHOMIMTEDEB 2425 Z LN TE 5. AT, Y—I v b
AT 4 Tl ZCEE R A BT Y b EORRIIER RO ROV TR 5.

1. IEC&HIC

A U BZ =y B Web HATDOFERIZIE, ZXZOIERFRIRa I o= —2 a VOJEREN R S
TWD., TA—<NRFEEDORI LT, A7+ —~< V5B OBV TH, Facebook <> Twitter,
Google®, Blog &\ o72 Y =X VAT 4 TREH SN, A—7 TR AMeala=r—varY—
DHBLLTZ. ZUTE - T, BRx a2 Oe 8] — AR RE L I o7, A 2 —F > B
ZEEICIE, (R T BAPOEREE - B NEWETRIETa X 2 =7 4 DR S, FRkOILEK - AN I
TWo. WPy (FEE%E), REERIZR <, BRESBEIOFEL R &8, FE - NREESHD
FEEVDHAET D, OFD, FTEERN D BHEORWFESGHER SN TWD. £2, FEEHED
ITENRIES R OB 2T 2 72b 0 77— 2 BNERBRINTEY, U T E A KIFEFEOFERK
WEHEST 5 Z LN TE 5.

—H, v T4 THGTY, VI XA AT A T EREH LIc~y—0 T 47 (UL, Y=L
AT AT =T 4 7 EFRT) DEBIN TS, KT, FFERFMZ®RIET A ¥ —F v MTEE T
XDHEDTRoToZ L, kRx RHEEITEZ 2L ST, HWAREIL, FO5TA U2 —3 v MIEH
L, PASIEMAIEEL, HBMETEIT) &N TEDLLIHITho7e. EBIT, V=3 F% AT 47 TR
fnlZ BT AR AN E L - LG L2 0, L HEEDERICERSHRT 2 X 0 1IckhoT.

T OAMZETIL, AR EER L HHEOEWFERBEAHEL, VY — YN AT AT ~— X
\CELIRRES) (A BT ) BRRCHRT A Z L2 ERE L.

2. Y=VXIATATI=T140T
74T ea b TIE, SNSOERIZEY, ~—FT ¢ T OGN TR L (= —7 7 0 > 710) |,
WHEETL (=TT 42 720) | 6, TABFL (=077 42 730) | ~EZEEBLIZEREL
TWB[L. v—77 4 730TlE, Y=Y v AT THNEHEND L DI oTc. IHBREITEERE
ANZY =3 % VAT ¢ 7 & U CIREIZR TSR - Z2Ha, PRaT A TV, 2 ORGshakt LTIk
HZENTEIUIE TS, LT, EBRICHH UMRERESES &, TR EMmE~Ia - JEH#
0-1



B 27 2% 9 REERE - IHEREERE ]

THENWHIRDBONRAZITOND. IDIL, TO%OLEELE ORGFREWREZHER L Cuiul, fkeen
ICHEE L QWS EANCH D, —FHR¥EIL, Y= ¥ VAT 7 TR A b R, EEIE,
TIUT 4 TIESET ST D[2] .

F1m, V= M ATF 4T I —HRELEOa I a = —2 g U BIREIICINEE A A~ (Y
B DITECREE DRI A2 AT) M T& 5. ZoF—4%~A =2 (THFA MWL, £0D
PN D MEERERSCT — & L OB EARIET5) L, YA NNTOMEREITE, Bofhiihs
DL, INEOBRXIE, 77 v ATy, ZHEEn 7T —2% ) T X A LML,
B =— X% BT Z LN AlRE L o7z,

HiE72BITlE, IDAFEPOST —ZIC L DMEBEATEI AT LY, FEDNWOMEZE - TV D O)MEE T E
HEHNTRY, TRETRMNL ZEDTER)- - BEEECOFRITEIZ AR L, S 2 BIE-Cra i
WIZENSITWD., ARSI LIEHOBHIENR D EEZXOND. ZOLH 7 OHF T, V—T v )L
AT 4T = 2L, =V AT ATV T 7 v EmeD, RN DA BEWRT — X
RATE, HEFEA A NEHETARE)) PEELEZDH. £ T, ZORNEHSERT 57291
SNSATER L7 HRE AL LT,

3. SNS %A L-32EIRE

AW CIE,  [HEESNS ET < —
HEDEZ, TAF 4 TEEEL, ’ R
B O DRIEEFD . Z DS % FBE
KAT DBT XA ML EH O] [omam
HAT (= (8 7B LV O = omE ’
MAEER LT Ti=E @gﬂﬁﬁ e
AT DO DU T ERHY SEE() (@S- E-OETE ) [

(D, MUDRT LIS, H5D
ERHI DA B EBRIE
B (D) 15, ThEEHE
% (@) L, i @) 75. 2%
7 A EBE MDD ORI

a
Q

FRAT,
> U T DR
(B2B(LT)

TR FEEIRL AR b U~ Il SNSZIEM L7228 s A7 MO

T 5H. FOLRY R hbu s

TR ET = _N—=ANN L, v T2 o RN 5. 22T, fiENLDa AL, F
BT 2FHINAER b SN G, EREFEENHE (@) L, TONELZEELX T, BE
HODOEZ LT EEA Z R (®) §5. AFREZTT 5 &, HRROME - IHZH5M L7ZSNS
R A DFEEREOPSHADPIRETE 5. 51, MENL ORI = A > b2 W e e L7 AmkoO
MEENMEZND.

ZDVAT IERRAE ST, SNSEVER LT F B3R AT A& BF Lc. BRI, 1 & —% v b kiC
TRk x 72— R LT = Y VAT A TRBHDLD, DY =X VAT 4 T % —FIFE
BEAFIHT 212, FEESa T Y NRIEIREEE 2D 6B X T2, 22 CH—T ) —AD/w 7
— 3 Cd HO0penPNEZFIH L BESNSABR%E L7z (K212 BAESNSDA % —7 = — A % 7~7") . OpenPNE
%, e —iEE, A v URERE, RUMERE, BRUCAVKRE, HEOHRE, = 2=7 r#RE,
O 2 =T (RREEREN T 7 4L MEREL L Ui - TV 5.

WRIZ, MBEBNODOIEE T FA ML, TORRE bR RTINS Z&ITE->T, FEHEOEM
B, FRROFREELIEET D 2 L 2lAdz. ZODIZBIESNS~ TR 5{b=2 T VAPl (R~ 7
ATINT 7 e AP NVT 4TI L AHSa@aSHDOT XA h~A = 7 —ER) | ZfAIARL, KBRS

-2



T AT L7 B 9IRIAERE - HFEREERE (]

LTI T — S RS R 2 FEE R R TE D L 9IS Lie. RA DL DU AP, BT
SNSTIRET 7 — XL LTI Y, DR ZT &S L= LT, KEOT XA M F—2 oW
~ V&7 T 74 AN TIHYLTE S, MR, 7R & O — PRI bR it T &,
AT, HE T, B =— A RITTEH TE 5.

Qiaolyyj 0 2uorxza- 0w CEEEY Q openeneona o=
version 83 S
X 7937w 7r- 9w L5y
saar
Q
& i £ 0009
(i au) (s}
ol oy
o
ﬁ : -
32— 24140
® FEar-w s ™
ol CALY
x)
n
s
ﬁ g
].0'5‘v
17298
=T ™ o)
e | .o eonerreag oy * 3T FOONIIRTRDIS. @) XERS 520 5]
SrARIR] MRS T . | seoszeressy 038

X2 HBE{ESNS DA H—Tx—RA K3 RzAlb=o DA X —Tz—ZR

3.1 FEXRE
AWGEDOFENBEX, 2Ty OTHA v - dilER i ESSE E Lie, F28E2E, VY—v v
AT 4 T % UCE RAHOHGR LA 2 SR 5, B ICHEK - SIs S s K 9 RAEw 2 9

TRREABHIED T L ER L. TOVEBEHC Lo, FEEE, B S T AT 4 T
EFA L, ABEBORIITEOEBZRT S = & AT 5. BAIICHE, Tas s bF¥a Y (%
50 BEWE WIEEIE) 0L AT AFA L (EEIEL AT b, 4T Ly MEERT 7 ) OB |
MEERBIF YA v (aiit) 7= A, BHRHINE) 255K, ML L, B#E, £7Y9A ok
Fow L LEE IR SN THY, ¥ IEHOHTFPA HIECRY A TND. FFPA T —
<AL Uiz L HIE34 (TR NEYA T, Tas T, ToA—4) AFANCaa
ST ABERL TRV, VAT LAEERICE, — Ik AEBIEREIC X - T, Hdilil4, ®H%4
4, FEHLH, T OMESHIEINS L.

32, FEELEMR, BENORE
SEEEOFEEENL, OF —~OWRE, OFELHEITE ©
FEBRMORL GEkosME) , OB AR L2 7HE /
FCRPIBEN K 2 AEROTIEEE, OFfFER =2 A > NORH,
©®= A > MR, am, MFE~OFHMN, OfFENH D R
VbR K D FRROTIEEE, @)= —A LR
— S ar T O, L) T ATREIN T,
L L, SNSR—RADFEIRENT, BN SEEITH
D, #0IRLORIEDANVED Y BRI bk,

\ ~ -
Jngorr e NP0l

BRETEEE
AY

D= prvmyr————
BRAE-HB

JAVNXEE

BTFTYA DT —<IC LT, AlEWEAERHTaI 2
=T AR EIN TV, a2 2= 0 OERERTH S
FEXIGEE, FEE, %, #EiThY, ENEIR

TS OrTHAF

TaFOrT A EESEEE

EIEYELEAL T2 =T
X 3 i L, ElloBeE

DX REEZH ST, Tad s YA v ET—< L

LT 8RG8 3 & 20, FMEORFNZ KBRS, 7R LRI L AEYE A

M aIa=T 4t BRI, TDII a=T 4 ZHEINEREA 2V 7 LW, 8 LT,

RER OVERGEFR 2 FERFSNS R — U~ R LV e, SRS, EMEREm AT 7 ot 2%

FfL, a2 hORVERY 2@ U T, MEBRFERZEG L CWe, HZRIE, FEEDREYZIED

WEREEPE=ZY 7L, BIEeary ML T —7, ZimiL, 8% L HMAENEEY &4
(-3



B 27 2% 9 REERE - IHEREERE ]

FHETII2=T 4 2R L COEREEZ A 2 ) o 7T o%E o Tz, BFFEA~FFEEIZ O
THIE LY, FREA~HMZ L OO OEFIZHOWTHE LY E, “FHDala=br—var
ay ha— LT AEEEHS T\, BT A 0T —<IlZBWT, Z0kHRa =5 4 BIERS
NTWe, Z2LTC FEELITaI a=T I ons 2 e, thoFTH A v T7r—~Daia=74
DOR—=TEE LD, a A hOEZEE LWz

4. SNSZNLFzaz2a=45—>avhtb =678

AWFZETIZSNS ZVEA L, A v 7 A —~< AP EEEoh T, 2l EsENzala=r—3 a0
KEpaE S LalAl-. Z0ala=r—ralid, FEEENT, Bl REEELZN—F v /L
BT O 2= —2 a0 ThHY, AU HBOBERY « BB AR oE & OF R AZHNFTRE T
b%. ABIRCHRAT S SNS #TEA LI BB Cl, (RO TLIC £, =3 a=r—y
SV DBL) EATOERTED, TS T, Db ORINAT HIEO AT &R TS = L7
TELLERD. ZORRNIIMEASTEEORERTELHEER “Uy 77 —527 OREZIBRT LF &
Y 9%, ZOXIN, AT A= VIRFEERET T COMRMEARF OV EEEREE TIE, SNS 24T L7
S ABHHESER, SNS Y —b & LCIRf LI RAHAAFT 5 JIfh S5 = LASTTRETH Y, Y—iy
AT 4 T—lr B L ZILTCND Y=Y VAT A T DV T T UHE) 24 ) FERTH DT
TRNEA D D,

5 &HYIC

A B =%y NOBERNR, HFHROLY &) RFEORZBUZIBNT, MA Lt Db OFREL K
TLERSE, “FE LIRS BEBITE L RRHCRFED 7 N —TTOFE, S OITIFERFEED Y
N—TTOFEOEEP RSN D L )27 o7, ANEANEDIRDY EWNGAELDEIZE, Wl v -
AT 80%, FRRoOLRE - G R AR TR H 5. LovL, — 5T SNS EToEXIALLK LM
AR, ME D OEFNER LRI, BEREEZ LTLE D LW ) RER L M-/, 2D X9
72T, A D DI - IR EGD T2 D DIFRBEOFER, ME~G2HHBEEE LV T T
BEAER ST HENH 5. AFFEOFEEREY, VY — Yy VAT A T2V T 7 VRENE I
DT HT2DOEEY; - JldnE LTAMTHDL LV Z 5.

V=V XNAT 4T ~—=T 4 70, A L2k 918, A% KREEEL TS OB THY, ~—
FRZRLTHIT /Al a=r—va Y — e LTERO A>T 2D LBESNDS. £D
B, 2OV =N DY T T @b H TRy NU—I /BB 537 0 AN T3 HIRE D HE -0,
TAT 4 TAHREDOTFEL LTRHIATE, SO6IImIc~—rT v 7Y —L e LTHERT S A
MBERICLBEN 1T TH .

BSEW

[1] 74Uy 7 abF, BEEAER, “a bI—0~—4F 4 730-Y—3 v VAT ¢ THAROH
VERI-, s H R i, 2010,

[2] BRILFAETS, MR, EELEE, “vyr7—2MRO¥~—4rT v 7BE” V7 vxv
7 ) A 7 ¢ TG4 2012.

[8] BAINZ, EFEUET, RIS, <o v 75—~ L 7eRBRIE oS4 12 S < mTE B S ESNS O BR
¥, BEH VAT MER TR, pp.199-210,2010

[4] UNSA—, AMER, A s & RTEIZRHE LTz A v 7 4 —~ /UG &2 RIS 9 2 SNS O
5, HE VAT LEFRTSEHRE, pp.80-93,2011.

[0-4



