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1. IXC®HIC

WE R D R CRYEE S, 2012 29 A 15 BICEHEERFACTRESNIZATED FRT AT Lk
DIERI LOEFEO H D 237 F5tes) 26 4 BRI BESINE & LTHE T 254187, 22T
HHIFIE 2 KD i 2 T DT, EERO AL B EELBERICOWV TREICHRGE RBICE
Teimm N e STV e, ZOWEE, £ 2 CTOMmICER S E 20 7 Ro) A ZBBEL X
IETHLDOTHD. 1o, FIREERZIBOMES SIS AT IUEHOEZR L ET.

ST, AREIL, ROX D etlplka s, £7, FHIMROBREEDL 2O OUEFEM L LT, 1l
VAT DMFRIZIT D LRI SR ER KD A IRV XY, FHIRFRICM kO T D
DINTOWTEEL L7200, RIS, FHIFZEIC L VDN SN DB % [HARRRM R EER] & TA
THWy% e U= 2RI B4 2 TEiee) (ICkBIL, &<ICBED IEEDOM (Fg) ) L LTOEHREELR
T 5. RBIC, EEREOEFNIRICLY TR 260275 2 & C, ISHIREOFRER T 5 A
IR 5.

2. BROER : AERNZSHKRIBLHEHROATLHR

ieam A bR O HENT, IS WFFRIZIIT 2 Fikam ik 22 K D ikim 2 IR U K-> TH2V[1][2].

T, ISHIRICET B HiEmt Sk EZFmP O3 L 72> 7-D1%, %5 18] 1ICIS ® Keen DL TH A
I[3]. #eIE, ISHFZRIE B 048] Cirde <, TR e =8 IR en Ef5f L7- BT,
SO IS FEIE, SRFMISTZED T, HERREELEBR L TN ZENHEETHL ETELE. 20
FEE, TEY) SRR EHI TN kDD TR & TIS AFFEIEV e 250 2w 5 £
W) NEBEhTER

AFOEGR T, BRI TERES:) © TAEY) 7 EOSERSBOF AENER S —F T,
(A R—71b SNz VIR RO D[1]. 7, s - Tigimld, $&—7 —~2 [IS BF%E :
Sebo LE Rl LT IFIPPWGS.2 O 1 [BIRE 2Tk E LT 5[4]. £D%, IS AFFEOMEHILT 5~
A, (D)FEREES, QIRER, QHLHITERICKAILZ ET, ZNENDONHHITS SO LW
EimhNiam Sd L 912722 (Allison [S]X° Markus [6] 5 OFZEZ FG T 2UTA L2 K 912, FHHIFZE
EWV Y HIER, ENENONSGEIIMNITHLEEZONDRICHEBE L TEBLERHA D).

L2, Orlikouski & Baroudi [7]7% T9Z3E] L72 & 91, IS fsGEEIE#k S22 < o, SRk
FTONHBIH Y, FERNIZEEENED SN TOWAICE2 )b 6T, PRI EDL ST TEiFEE—
WE WG -T2, Zo L X, BRARNTICHEMLTIUE, EREEREZ [ERE 0B 5
REFFEOR LT THY, Wbpd WEFEFR] OMETHL RN D, FROFEHE Thod
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WEREICOMUR L, Z00EmERA LEREFE, Bb % [FEHOLFE] EFEATHDS). Tz,
FAFER AT 2 RIIE, ISHFFEE N L7220 %) & LT 5720120, EiErEz OF
KRB OFEREZRMAL LD WO WEIZ b EI7 RV ELZ NI 2 LN TE 5.

&AM, BEEOEIFEFAEEEIL THERIIRII ) EWOHPHIA L 2 Lok D (AENk
WEWHZTIUR, TERRIIZIIENL T 00 L0, EERORIZIISI 20 St n=2
& T, OFEMRER & 7] UALEINCZ T D K D SR> 7200vh LIV . Afl, BB A M — R8s
M (rigor vs. relevance) FmFrDOFBIIT THDH. £ TlE, FERPIBEEMEDEBRIT TER V322
MHEMR L TCEZHMEAMEZBIEIC LTV DO TRV SV bR shik.

ST, mmrOBEENLZEL, ISHFEOFEMHREDOH THix b L D H % MIS Quarterly 55723 1999 -2
A TZ [ HASEAME & FRIPRGEE ORI IR T 24 Th 5 (23:1). Applegate & King [8]1%, BiE
I BE LD & 2 FEHIRBRE D FEANFER R B L C MRS 2R D < EEOE T 2 i
2 ENTWVL HHRL, SOICEFEMBRIZBWT THFEORKIZI>ON] L) THAE M A
EWIIBHDETNZ L >THO ST bnd (DF W B#EIES) W IHOFRBF-TND, LIFHRY AT
LAFFEIZ 31T B FREE O T A MR AR AUCHEH L T b,

I, FRENEEENE & BRE S ML T L b ABEE TR, KBS, Keen[9]1X RN %
N EBEA M AT OTIZA) SRR L2 BT, EEERTH 0PI THREM ) AME#R
AT MFROREN S THY, EO L5 THEENE) 13 Th 2O 2845 L
L TCWB[9]. ZORYIZHBWT, BB & 2R EEME I S 20 sOWN A RETH D LB HiLD.

LML 5, Keen DFEHGIZ L 000 BT, ELOMNEWZIE, FHT AT LW5EE TEEM:) 1I2H
WTNL Db, FEBER RIS DGR A BET 5 O IFRBEEEN AR TH D & LT,
FEREFEFMIMFEIC KL D IR D EEME A TR L 72 Benbasat & Zumd[10]D FIENIA K Z AN G TE - X
HULIREDR. & AN, Lee 73 MIS Quarterly sEDfEFFRITEMTT 5 & 1T AT A KD HAFEDHE
L WO MEAEFAIND LHIZRY, [FRVAT AHREICE TS AR ITREOENRELDH D
LTl s, oM TUL, IT ANTMEKD [TAT o747 16k DRSS, iz o7. %
DRI, Orlikowski & lacono[11]TH 5. Ml H1F, FERANTITER S AT LFEIT TTHEHR AT LW
INTW R T D LR UICHERV AT Aimac B L TWD ] V) BRI REZE. 2L,
LR O ER & L COERY AT AOBROMHINCEIKT 2O THIUEX, RO X 5 2RI 5
VERHD LT D, bbb, (DIT ATWE, BARTHNTEEN THIG0 b oy, QIT
NTWNE, HOHRSBGHTE/ 2 2=7 4 IZHDIATR WD, GIT ATUNE, ZEOME< T
BRENOER SN TS, OIT AT, EENTHMSI TR, #IT L2005 5 RFEHEROH )N
HAFNTL D, OIT ATOTFHHITHOARENTHR XA T IV I ThHD, &.

X512, M bOERITIGCSET, MIS Quarterly 58 (27:2) Ti, BIHESIC (2 THRBHMIEIZ
IT AITW%EET ), BiEmc 1S FMOHOFRCOT A T 2T 47 1 Ofak) NSz, Rl
TN, (DRERER )T 2 e v —T ¢ VA RS (RIS S ISR SRR E O TR &
<HIHE) L7z, QUL [HEHERET A | 1TRMESLTE, Q) ez FEEBOEMICIEERMm S
THEME LTO) HERS AT LA RD IR E & OEEENREETS, (4)FRIM TP OMESL 7 LIZES
BN TIUE, TAT T 4T A GRS, )LD, THE#RY AT ML T A1) &
Bhdid s [EnT gy M ICHBEE#RZBIREE, 60)F LT, LTI 357 TRV
580 & TAET LY ) ZELET D 2 & CHEINFE A ML T _XETHD, & [IT AT 1T
LBk OENZ R LT D [12].

Fiz, IT AT L ZOFEERMEE BT D5 EN 0, R AT 2505 [TV A R & U THeSE
TREZEERT D bd [13]. 22T, TS0 O 7= O 1T N T % k&t - EH -
PR5FT D BTSN OHGG &1L, ARBIROMI & ITERRKMEN IR 513972 &) FAGEH D,
BB &3kt g: (LiBRT_REEERAE) 2RI TATHORE:) 7Z2nL [F9 1 VR LI
SR FERE ST NET LV TENRENTWS, FAE2 [14] ITEEZ & WS FHA U F
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FOREKE, ()L U2 N 1T BEEOMR & W70, QBEFO IT Fik<— Al O 22 iR 53 720
Z L EHEGE, QMEAR O FHLO 1T ATY (e, R, 51k, BMb) OREHEER, @FH
PEOFHE A FREIC T2 IT N IO EEE 25 M, (OIT Mk X— ALHEEEIT K4 B M E OB, (6)IT
TRV AY N EERICHTAEEORA LI AICH D EFEREL TS [15].

&C, FERMARITHERST DR 0IE, EHRY AT AT RTE 200y ZRVET, Wik s
FiEimEBRATRED) ZRE LRI CE2E LTHLRSTIER»A 9. £ LT, a3 1M
B3, ZhooiEmzE U T, ROX D RIEEREEAH L TWDH EE 2 5. Thbb, [HHhy
AT LWFFENE, BIEOMBERRICELS b T\ b Z &b, WEMIEGRRVL Y 7 R4 Y —f
FIINFETH Y, PRIEHOHGRD D5WVIETEE (kemel) HFGAEHTRETHLLEVWIHATHS. bbHA
Ao, BIRERISECIT N T % o < DG lilaG 1T oV TnWn, L, TA T T 4 7 1 faiksins
BEUT, EEEHOATHORE L WD Fi- 2SN E TN ->o6 5 D7,

3. ZHMRDOER

TEH S AT DMIFFRICEBIT 2R &V 5 S, 5 (T A T ORRERE) 72172 <, 4 AT A
TH) OFREE VS Zo0fllifiz b ORICHET 20 ERSHSH. £ LT, —OICHFEE S 256
b, TBIRIREE] & [V AT A 200 TERTLILERSA S, 28D, Bha & 4450 CIIaEmih ) 2
RHEBZONDNGTE.

A OBE, MR SCIRD FTOERIE A 2 7 22 YFEN TR T BRI vy, &5
W, BFZERIC X D T EOMIR: ) WEBZITHTZ72Mm AR TE 28T BRI O HHIHFFED
BRI (72720, FHIRFR AR D R SGEERMREZMHERONTICH LML D,
ZTOBRIIRDHIEAD).

BEOLZAY, VAT MEREROPIRMEICEE SN AEBENRVEEZSDRV. LL, VAT A
O%FHEECHD, EA EO TR EERMOMmMICEREZ Y THI LT, VAT ATF LT85 3
WROEFMNFRETH LS. S5, TBETOOR] H5. BEAMICHIZIZELZ LT, bHM¥E
DIFH Y AT LRI, HEECRERTRALTL L Z L2k 0, S0 1 ORE 12559,
VAT MEHEEORREN ) 2155 Z LN TEZEMEI N Z L AN L TR E .

72770, ERoiEmix, s, EEICL S5 2FHEC LTV D AIEE DN, o To X
N, MIRENEBFICFEED & VIO TIZARWV. LasL, BBICHEERWL 7 v h— L DB %
o, MEfshiz) BEZBOEFD201Ii3msE WF5EE) OBGERARRTHD EEbNS.
ZOMRY TIE, WIRE L EBEFOREENISE SN AR EWE 5.

ZHUTH DL T, ZOWETIE (BEECYH) EEFAFIC L HFIFROBRRELRAAELE LT
FRTZUN,

T, WHTEIETHLARL, MEROBEDILGEEFROSIGE N HIE, [EEFOERBRIIFEC T EI5E
WTIIRN EWIOENRELND Z L, EbT i, ERMEEAEICB O THREINIEL N
DEDIEMNoT-. LvL, THA VEFETI, A= 7 ARERITIE7e <, 2O TRICY >z
imaBT 256, BSEO Do EZA ] 0 Tl O X 57 IHEERE) IZEBEI 525720 (2
2T TR OER) WO ARROERT T8 LW SEEZHNTWD). 2L T, 20 XH7%
=] Z5|&M372oic, WFEE () L oxEh 20 Th< THE (BZEEY) ) b—20 41k
ThoHrREEHLTRBETY UUF, BEROMMA GHFELZ DO ORI DU TRm] EFEE 5 [16]).

RIELTC, FRRICEET 2280 TRMRMREEE | & L CRMURDIEA D . BRI O BRG Cldre
WEfRZ O X ) IGHETHIE N WDTEAS D . 2D L&, FRnY LAR50lE IE B0 (TEIOH) )
EWVWIEZFTHD., ZoLE, TMOROERIL, RRICET[17]. J7bb TAED (HEWARN R
AEhER) ZHE1> TWDHE I 0E, OX ORI SGLRRER & HICNERM THRHMi TE RV EB 2
FT, AL a—FAWEOIHH Il —ar) ABICEDIETHIMEITITE F8A, EEEIC
RO RS DB T, BKENE S WHIRMTHEZ THIH T “AoTNDE” LWH Z &I £ &

(-3



W A7 L 5 8 BIaEE RS - HHEREERE (]

WO TH D, EBIZ, Z2TE9 MR L%, IhAF v H—o TR - N - 1775 o THR] &
BT LN T & 0T 5] LEETDHIRITFERITMET S, ZOMMIE, @05 &0 5 sl
THETHD. 2F0, EEROMEE, BHEA TEAEEINTEE L0 OE TR, EERER
Ay D TBERSCWE (B2 WITEHECHT D ISEW?) BT b ENEFE) L LTHRAESNTHSD
7.2 LT, Zokok [EEROM ZHLNITHHE AL, FEFZBFIC I H2WREICM 520,
ZFLT, EERomT, 45 (EEbENEEHR 2T L) L] (2T AR ORFICEDS
D, T3 TEEN) AR ESEZ L ). EBEFICK D EHFRICHFE T HFTLTH D,

MR G, WFFEE Y, EBEFEOREEEZE LT, EEROMERY HIEEOREIZH 72459 L,
ERENEEBROMZEIL, ZI00H LA XHEEGOME FRsoiint) 7520 ces
7259 (ZORVIZBWT, EEFEMREOKENIARFIRTHD). £ LT, EEFZOED X [HaET
o TRHLTIZZRW] EWIHREEZ L 5D TIIRL, L LAKRBRREZFEDLGAMEL, 50T W
RAEBER (BRMIZIE, FaSUERD T A R 74 VRESTHIIEERENL) 752 ERARAMETHA 5.
FEFNFE SN TAREEIT D 72 < 7o

4. BHYIC

TEH AT DMFFRITIGIKIZSLD, EFDIVTA LY. EROMITIER L, FEFEFHIT K 5 It
PRENENCRBA SN D 2 & 22 R AT 2R ROBERTZE B2, O TIIRALZBR L7,
Framzah D 2 L NEBREOREIZORND &0 ) BHEIRA»L DR O EETH L LB THDLN,
FRWERZ RIS L7202, ZORIITIHA TR o7z, 72, ZoHED, REOMZDH <5
BREOIRE D ITHE 2. Tz, KGO ZNE 720,
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